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Dear ULTRADATA Users,

This year’s ULTRADATA Users’ Group Annual Meeting will be held at the beautiful Renaissance Esmeralda Resort
in Indian Wells (Palm Springs), California. We invite you to join us June 16th–19th, 2002 for this ‘Oasis of
Opportunity’. 

This year’s meeting will provide new opportunities with industry expert keynote sessions, a new Operational/
Training track providing half-day training sessions and best practice experiences, sessions on the latest 
technologies and a broader exhibition area.  

Breakfasts, dinners and receptions will be held by the beautiful poolside and recreational activities will include
golf, rock climbing, Indian Canyon tours and mountain hiking. 

As an ULTRADATA System user, you will learn about industry trends, the latest technologies, the strategy of the
ULTRADATA System in 2002 and beyond, and best practices from real world experiences. 

Please join us and discover your Oasis of Opportunity at this year’s ULTRADATA Users’ Group Annual Meeting.

Sincerely,

Leslie Ellis Jim Berthelsen
President V.P., General Manager
ULTRADATA Users’ Group Integrated Host Processing Division
Executive Committee Harland Financial Solutions

K E Y N O T E  S P E A K E R S

Randy Harrington, Ph.D.
CEO, Extreme Arts & Sciences
Randy Harrington works with businesses and institutions across the country to help improve quality
and competitiveness. In this session we will learn practical and creative solutions to the challenges
of integrating human and computer resources.

Leveraging Information, Speed and Power:  
Breakthrough Strategies That Would Make Jackie Chan Proud
You know the story. You are hip deep in data but you can’t get the answers to basic questions. 
You need to move fast—but decisions come slowly. You try to be responsive—but the marketplace

changes too fast.  Join the founder of Extreme Arts and Sciences, Randy Harrington Ph.D. as he offers an exciting and
unusual set of guidelines for optimizing your relationship between information systems and the power to make positive
changes. Joining Randy will by Olympic martial artist—Peter Kim for an over the top demonstration of what is possible
when mind—objective—and action are all aligned. Peter is a 4th degree black belt in Tae Kwon Do and is training for the
Olympic Games in Athens—and he has credit union experience! Yes things will fly and things will break—but the real 
breakthrough is in the practical advice this session offers. 
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Mark Sievewright 
President & CEO, TowerGroup
As a leader in the financial services industry, TowerGroup helps financial institutions with objective
input about the impact and direction of technology within the financial services sector. 

New Initiatives & New Technologies
Achieving excellence tomorrow means leveraging the technology investments of today. This session
will explore what companies are doing and should be doing to use assets already in place to achieve
short-term goals and prepare for longer-term business opportunities.
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Time General Strategic Technical Operational/Training

SUNDAY, JUNE 16

7:30 am – 1:00 pm Golf and Optional Tour Activities

3:30 pm – 6:30 pm Conference Registration

5:00 pm – 6:30 pm ULTRADATA Opening Reception

MONDAY, JUNE 17

7:30 am – 4:30 pm Conference Registration

7:30 am – 8:15 am Continental Breakfast

8:15 am – 9:45 am Opening Session: ULTRADATA Users’  
Group Executive Committee and 
Harland Financial Solutions

9:45 am – 1:15 pm Exhibit Hall Open: Refreshments

10:15 am –11:45 am Keynote: Mark Sievewright, President 
& CEO, TowerGroup

11:45 am – 1:15 pm Box Lunch Served in Exhibit Hall

1:15 pm – 2:30 pm Implementing a Journaling, Crash FSP-Back Office
CRM Strategy Resilience & Recovery

2:30 pm – 5:00 pm Exhibit Hall Open: Refreshments

3:00 pm – 4:15 pm Lending Benefits Graphical Report Writing FSP-Back Office
via the Web

4:15 pm – 5:30 pm Exhibit Hall Open: Hosted Bar 

5:30 pm – 9:00 pm Dinner on Your Own

9:00 pm – 10:30 pm Dessert Reception/Dancing

TUESDAY, JUNE 18

7:30 am – 8:30 am Continental Breakfast 

8:30 am – 9:45 am Business Recovery Computer Telephony Financial Desktop
Integration (CTI)

9:45 am – 12:30 pm Exhibit Hall Open: Refreshments

10:15 am – 11:45 am Lending Strategies OnBase Innovations Financial Desktop

11:45 am – 1:30 pm Lunch on Your Own

1:30 pm – 2:45 pm The Future of Web Exchange OnBase Administration
Data Warehousing

2:30 pm – 6:30 pm Exhibit Hall Open: Refreshments

3:15 pm – 4:30 pm Account Aggregation The Latest in FSP OnBase Administration

4:45 pm – 5:30 pm ULTRADATA Users’ Group 
Business Meeting

5:30 pm – 6:30 pm Exhibit Hall Open: Hosted Bar

7:30 pm – 9:30 pm Group Dinner Event

WEDNESDAY, JUNE 19

7:30 am – 8:30 am Continental Breakfast

8:30 am – 9:45 am General Session—Randy Harrington, 
CEO, Extreme Arts & Sciences

9:45 am – 10:00 am Refreshment Break

10:00 am – 11:15 am Market Intelligence Ultra-Exchange 
with Max$ell Redefines ‘Open’

11:15 am – 11:45 pm Closing Session

2 0 0 2  A N N U A L  M E E T I N G  S C H E D U L E
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Sunday, June 16
7:30 am – 1:00 pm Golf and Activities
3:30 pm – 6:30 pm Conference Registration
5:00 pm – 6:30 pm Harland Financial Solutions – Opening Reception

Your oasis awaits... join the Harland Financial Solutions staff and your fellow
attendees by the pool for a “desert” welcome reception. Feast on an array
of Southwestern food and drinks. Don’t miss out on this special event.

Monday, June 17
7:30 am – 4:30 pm Conference Registration
7:30 am – 8:15 am Continental Breakfast
8:15 am – 9:45 am Opening Session: ULTRADATA Users’ Group Executive Committee and Harland Financial Solutions
9:45 am – 1:15 pm Exhibit Hall Open: Refreshments
10:15 am –11:45 am Keynote: Mark Sievewright, President & CEO, TowerGroup
11:45 am – 1:15 pm Box Lunch Served in Exhibit Hall
1:15 pm – 2:30 pm Breakout Sessions

Strategic Implementing a CRM Strategy 
What is a true CRM strategy and how can you implement one in your credit union? Find 
out where the Touché CRM solution is one year later and learn about successful strategies,
implementations and results.

Technical Journaling, Crash Resilience and Recovery 
Discover the choices for building and maintaining a secure crash resilient environment using
Transaction Journaling from jBASE™. Learn how recovery can take place with minimal downtime
in the event of a system failure.

Operational/Training FSP-Back Office
Efficiently manage your back office processes utilizing ACH, payroll, job scheduler, share draft
processing and batch reversal tools in FSP-Back Office. A review of these functions will include
set up, maintenance and alerts as well as real life examples of best practice usage.

2 0 0 2  A N N U A L  M E E T I N G  B E G I N S
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2:30 pm – 5:00 pm Exhibit Hall Open: Refreshments
3:00 pm – 4:15 pm Breakout Sessions

Strategic Lending Benefits via the Web 
CUNA Mutual will discuss how to leverage the use of lending solutions on your web site
and provide members with 24x7 lending convenience. Find out how to reduce loan pro-
cessing costs, customize loan forms, maintain built-in security and commitment to privacy,
and how you can market these benefits.

Technical Graphical Report Writing
This session will provide an overview of how to manage your data using online analytical
tools from Cognos®. Learn how the Cognos e-Applications can extend the value of your
data by transforming it into consistent and reliable information optimized for reporting and
analysis.

Operational/Training FSP-Back Office
Efficiently manage your back office processes utilizing ACH, payroll, job scheduler, share
draft processing, and batch reversal tools in FSP-Back Office. A review of these functions will
include set up, maintenance and alerts, as well as real life examples of best practice usage. 

4:15 pm – 5:30 pm Exhibit Hall Open: Hosted Bar
5:30 pm – 9:00 pm Dinner on Your Own
9:00 pm – 10:30 pm Dessert Reception, Dancing
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Tuesday, June 18
7:30 am – 8:30 am Continental Breakfast
8:30 am – 9:45 am Breakout Sessions

Strategic Business Recovery
Are you prepared in case disaster strikes? Ensure your members do not experience any disrup-
tions in service with disaster preparedness, testing and backup utilizing the ULTRADATA System
Disaster Recovery Center hot site.

Technical Computer Telephony Integration (CTI)
New options for telephony integration will be discussed utilizing telephone tools to provide 
real-time member information into the FSP environment. Find out how immediate access to
telephone interactions and correspondence can help your credit union provide more efficient
member service.

Operational/Training Financial Desktop
Understand and report on your credit union’s financial performance by analyzing information 
via the Financial Desktop. Learn how to answer questions about income, expenses, assets 
and liabilities and how to put reports together to make it easier to deliver informative 
recommendations.

9:45 am – 12:30 pm Exhibit Hall Open: Refreshments
10:15 am – 11:45 am Breakout Sessions

Strategic Lending Strategies
This session will focus on the future of automated lending features and enhancements including
discussions around commercial lending and deposit.

Technical OnBase Innovations
New OnBase modules will be the focus of this session and how they can expand and 
compliment your current document management processes and capabilities.

Operational/Training Financial Desktop

11:45 am – 1:30 pm Lunch on Your Own
1:30 pm – 2:45 pm Breakout Sessions

Strategic The Future of Data Warehousing
Leveraging all your valuable member information can help your credit union reach optimal 
efficiency. The future strategy of data warehousing will be discussed including the Loan Risk
Analysis Desktop, designed to deliver complex loan analyses to measure credit union’s loan 
portfolios, and data warehousing in an ASP environment.

Technical Web Exchange
Learn about the technology behind Web Exchange and how it can enable the interfacing of
third party applications or web sites to the ULTRADATA System using HTTP connectivity.
Understand the uses and benefits of enabling this open functionality via the web.
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Operational/Training OnBase Administration
OnBase administration experts will show you how to become the administrator of your OnBase
document management system. Understand successful implementations and processes currently
being used by other credit unions.

2:30 pm – 6:30 pm Exhibit Hall Open: Refreshments
3:15 pm – 4:30 pm Breakout Sessions

Strategic Account Aggregation
Many ULTRADATA System customers are successfully using account aggregation to deliver
added value and convenience to their members. Find out how account aggregation can 
provide your members the convenience of accessing and analyzing their account transaction
information via the web.

Technical The Latest in FSP
Learn about the latest features and functionality in the FSP suite of products and the usage 
and benefits of recently introduced FSP tools. 

Operational/Training OnBase Administration

4:45 pm – 5:30 pm ULTRADATA Users’ Group Business Meeting
5:30 pm – 6:30 pm Exhibit Hall Open: Hosted Bar
7:30 pm – 9:30 pm Group Dinner Event

Wednesday, June 19
7:30 am – 8:30 am Continental Breakfast
8:30 am – 9:45 am General Session – Randy Harrington, CEO, Extreme Arts & Sciences
9:45 am – 10:00 am Refreshment Break
10:00 am – 11:15 am Breakout Sessions

Strategic Market Intelligence with Max$ell
Learn about the capabilities of the Max$ell solution and how it can help your credit union 
provide better and more consistent member service, make informed business decisions and
leverage more sales opportunities.

Technical Ultra-Exchange Redefines ‘Open’
Ultra-Exchange is redefining the ULTRADATA System’s open strategy. Learn about the overall
architecture and products that make up the Ultra-Exchange suite as well as how they can be
applied in today’s competitive marketplace. 

11:15 am – 11:45 pm Closing Session



Registration Form—June 16–19, 2002
To register, please complete the information below (please print):

First Name: __________________________________Last Name: _________________________________________________________

Title: _________________________________________________________________ ❏ Check here if you are the Voting Delegate

Credit Union/Organization: ________________________________________________________________________________________

Mailing Address: _________________________________________________________________________________________________

City: ____________________________________________________________State:____________Zip:___________________________

Phone:_____________________Ext: ____Fax: _____________________E-mail: ______________________________________________

Spouse/Guest name (if registering for Meal Package or Golf Tours): ______________________________________________________

REGISTRATION FEES:
Registration Fees, by May 7, 2002..........................................................................................$450 =

Late & On-site Registration Fees, after May 17, 2002.............................................................$495 =

Credit Unions Under $50 million ............................................................................................$300 =

Late & On-site Registration Fees for Credit Unions under $50 million .....................................$345 =

Guest/Spouse Meal Package...................................................................................................$150 =
For the special activities, please indicate number of participants. This would be one, if only you are planning to participate;   
two, if your guest is to participate, etc. Then multiply that number by the fee and enter the total. Please list the names of 
your guests that are participating, and that you are paying for on this form.

Golf Tournament....................................................................Number of Participants " x $60 =
Club Rental .........................................................................Number of Sets of Clubs " x $45 =
Names/Avg. Scores:_______________________________________________________

Tour 1 – Aerial Tram & Scenic Mountain Hike........................Number of Participants " x $57 =
Names: _________________________________________________________________

Tour 2 – Rock Climb & Water Park Fun .................................Number of Participants " x $71 =
Names: _________________________________________________________________

Tour 3 – Indian Canyons & Wind Farms.................................Number of Participants " x $47 =
Names: _________________________________________________________________

Extra Group Dinner Ticket " Adults @ $55 each   " Children @ $45 each =
Names: _________________________________________________________________

TOTAL DUE:

PAYMENT: Check enclosed. Make payable and mail to: ULTRADATA Users’ Group,
1518 Brookhollow Drive #23, Santa Ana, CA 92705. Phone: 714-957-9100  Fax: 714-957-9114

Cancellation Policy: One-half the registration fee will be refunded for cancellations received in writing prior to May 30, 2002. There are no refunds if you cancel golf or a tour. 
If the minimum number is not reached for a tour, and we cancel it, your payment for that specific tour will be refunded.

❶ Monday, June 17 from 1:15 pm–2:30 pm
❏ Implementing a CRM Strategy
❏ Journaling, Crash Resilience & Recovery
❏ FSP-Back Office

❷ Monday, June 17 from 3:00 pm–4:15 pm
❏ Lending Benefits via the Web
❏ Graphical Report Writing    
❏ FSP-Back Office

❸ Tuesday, June 18 from 8:30 am–9:45 am
❏ Business Recovery    

$

$

$

$

$

$

$

$

$

$

$

U L T R A D A T A  U S E R S ’  G R O U P  A N N U A L  M E E T I N G  –  2 0 0 2

❏ Financial Desktop
❏ Computer Telephony Integration (CTI)

❹ Tuesday, June 18 from 10:15 am–11:45 pm
❏ Lending Strategies   
❏ Financial Desktop
❏ OnBase Innovations

➎ Tuesday, June 18 from 1:30 pm–2:45 pm
❏ Web Exchange    
❏ OnBase Administration
❏ The Future of Data Warehousing

❻ Tuesday, June 18 from 3:15 pm–4:30 pm
❏ The Latest in FSP   
❏ OnBase Administration
❏ Account Aggregation

❼ Wednesday, June 19 from 10:00 am–11:15 am
❏ Market Intelligence with Max$ell
❏ Ultra-Exchange Redefines ‘Open’

Session Sign Up: Indicate the one session you plan to attend in each of the seven time periods. 

Please photocopy as needed. Use one form per Meeting Registrant.
8
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Payment
Credit Card utilized for final payment: (Please circle one)

VISA    MASTER CARD    AMERICAN EXPRESS    JCB     

CARTE BLANCHE    DINERS CLUB    DISCOVER CARD

Credit Card #:______________________________________

Expiration Date: ____________________________________

Signature: _________________________________________

Today’s Date: ______________________________________

Hotel Reservations
All reservation requests must be guaranteed with a major credit card or accompanied by the first nights deposit in order for the 
reservation to be processed and confirmed. Deposits are refundable with three (3) days advance notice. Upon arrival, the deposit
will be applied to your final nights stay.

All reservations must be received at Renaissance Esmeralda by May 17, 2002. Reservations received after May 17, 2002 
will be confirmed on a space available basis at the rate offered to the general public.

Name _______________________________________________ Shared with (if any) _____________________________________

Firm_________________________________________________ Marriott Rewards # _____________________________________

Address _____________________________________________ Business Phone _________________________________________

City, State, Zip ________________________________________ Business Fax ___________________________________________

Arrival Date __________________________________________ Departure _____________________________________________

Estimated time of arrival at the Resort: ___________________am / pm

Room Type Rate # of Rms. Req. ARR DEP
Single $159.00
Double $159.00
Triple $184.00
Quad $209.00
Deluxe Corner Rooms $219.00
(Based on Availability)

TAXES & FEES:
(The room rates do not include the Taxes & Fees)           
Room Tax – 9.25% currently
California Tourism Fee – .1000% currently  
*Please note that taxes and fees may change without notice

❑ Plus $25 per guest over 18 years
❑ Maximum Four Guests per Room.   ❑ Smoking   ❑ Non-Smoking
❑ Number of Adults:____  Number of Children:_____  Ages:___________

Special Requests: ________________________________________________

_______________________________________________________________

_______________________________________________________________

Please fax completed reservation form 
to Reservation Department at 760-773-9250

or mail to Renaissance Esmeralda Resort,
44-400 Indian Wells Lane, 
Indian Wells, CA  92210

To confirm your hotel reservation at the special 
ULTRADATA Users’ Group meeting rate of
$159 Single/Double, choose one of three
methods: ❶ Mail the attached Hotel Reser-
vation Form with your deposit payment directly
to the Renaissance Esmeralda Resort, 44-400
Indian Wells Lane, Indian Wells, CA 92210 or
❷ Fax the form to the Hotel at 760-773-9250
or ❸ call the hotel at 760-862-1631, ask for
Reservations, and identify yourself with the
ULTRADATA Users’ Group to get our group
room rate.

Please Note: Check-in time is 3:00 pm    
Check-out time is 12:00 Noon

Room type preferences although noted are not
guaranteed.

To make reservations for ground transportation
please call 760-773-4620 48-hours prior 
to your arrival date.

Contact Resort Directly For Suite
Information and Rates 877-804-4060
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Indian Wells, California
The average temperature in the Palm Springs area in June is in the high 90s. Dress
is “resort casual” for comfort, with light clothing for daytime and sweater or jacket
for evenings and in air conditioning. 

Special Air Discount for ULTRADATA Users’ Group Attendees
Special arrangements have been made with American Airlines and America West
for discounted airfare for ULTRADATA Users’ Group travelers to the June meeting.
These include a 5-10% off most fares. To receive this discounted airfare, call
Nationwide Travel toll free at 800-486-2846 Monday-Friday, 8:00 am – 5:00 pm
(Pacific Time) and identify yourself with the ULTRADATA Users’ Group Meeting. 

Airport Transportation
Transportation time between the Palm Springs International Airport and the
Renaissance Esmeralda Resort is approximately 30 minutes. Ontario Airport is
approximately 75 minutes from the hotel. Airport transportation is available
through Destinations by Renaissance for $30 per person one-way from Palm
Springs Airport (taxi is about $35-$40 one-way), and $75 from Ontario Airport.
Call them to make a reservation at least 24 hours in advance of your flight time 
to arrange transportation (760-773-4636). 

Meeting Registration
Registration will be in the Crystal Ballroom Foyer on Sunday, June 16th, 3:30 pm –
6 :30 pm and from 7:30 am – 9:00 am on Monday, June 17th. Designated “Voting”
attendees will also receive ballots for the election of ULTRADATA Users’ Group
Executive Committee, for the Tuesday, June 18th Annual Business Meeting. Be sure
to check the box on the Registration Form if you are the Voting Delegate from
your credit union.

Box Lunch In The Exhibit Hall (Monday, June 17)
This year we are adding a box lunch for all registrants on Monday, June 17th. 
It will be available in the Exhibit Hall, providing the opportunity to visit with
exhibitors while you enjoy a portable lunch.

Group Dinner Event (Tuesday, June 18) 
All conference registrants will receive a ticket for Tuesday evening’s Group Dinner
Event from 7:30 pm – 9:30 pm. Participants who sign up for the Spouse/Guest
Meal Package will also have a ticket included. Additional tickets will be available
for purchase on-site through Monday, June 17th at Noon. Dress is casual.

Spouse/Guest Meal Package
This $150 package includes the following:

Sunday, June 16 5:00-6:30 pm Welcome Reception
Monday, June 17 7:30-8:15 am Continental Breakfast
Monday, June 17  9:00-10:30 pm  Dessert Reception
Tuesday, June 18 7:45-8:30 am Continental Breakfast
Tuesday, June 18 7:30-9:30 pm Group Dinner Event
Wednesday, June 19 7:45-8:30 am Continental Breakfast

To sign up for this meal program, please check the box on the Registration Form
and send in the fee along with your conference registration fee.

Evaluation Forms
Session Evaluation Forms will be distributed at each breakout session. Please fill
these out at the conclusion of each breakout session you attend and leave them
with the ULTRADATA representative at the conference registration desk.

In addition, you’ll receive a General Conference Evaluation form to be returned to

the registration desk before the end of the conference on
Wednesday, June 19th. At the closing general session, there
will be a drawing from the completed evaluation forms for
a complimentary registration to the 2003 Annual Meeting
at Disney’s Yacht & Beach Club Resort in Orlando, being
held June 7–10.

Hotel Information
Hotel Guest Messages
If your family or staff needs to reach you at the Resort, 
here is the contact information:   Phone: 760-773-4444
Fax: 760-773-9250.

Renaissance Esmeralda Resort
Accommodations
The Renaissance Esmeralda Resort is a deluxe desert oasis,
and an award-winning retreat located at the base of the
Santa Rosa Mountains, just minutes from Palm Springs in
the exclusive Indian Wells community. 

• 560 guest rooms, all with private balconies or patios with
views of the mountains, pools, lakes or golf courses. 

• In-room coffee maker, refreshment center, iron and iron-
ing board, oversize bathrooms with double-sink vanities,
hair-dryers and bathrobes in every guest room.

• Free self parking.

• Business Center, gift shop, Starbucks kiosk.

• Three heated pools, one with a sandy beach entrance for
children.

• Four hard tennis courts, with ball machine and racquet
rentals available.

• Two 18-hole championship golf courses designed by golf
course architect, Ted Robinson.

• The brand new Spa Esmeralda, a 13,000 square foot
World-Class European Spa.

• Esmeralda Kids Camp program for children 5-12 years of
age, 9:00 am – 1:00 pm ($30 per child).

Dining/Cocktails
Three locations offer delicious and distinctive meal and 
beverage selections:

• The Charisma Restaurant offers breakfast, lunch and
dinner in a casual atmosphere.

• The Pool Bar gazebo for light lunches, snacks and cocktails.

• The Mediterranean-themed Sirocco Restaurant featur-
ing fine Italian, French and Spanish cuisine in an elegant
setting.

General Information
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Golf Tournament:
Sign up now for the annual golf tournament, to be held on
Renaissance Esmeralda Resort’s East Course. There will be a shotgun
start at 7:30 am on Sunday, June 16th, and once again the Golf Pro will
be assigning the foursomes. The Tournament fee of $60 per person
includes green fees and cart, tournament scoring, and prizes. If you
need to rent golf clubs, they are available at $45 per Premium set. Golf
shoes are not available for rent. 

Prizes for 1st Place, 2nd Place, 3rd Place, longest drive for men and women,
and closest to the pin will be given out at the Sunday evening Opening
Reception. To register for the Tournament, please check the box on your
Registration Form and send in the tournament fee with your registration
fees. Please note any club rental needs on the Registration Form too.

Dessert Reception & Dancing (Monday, June 17)
Once again there will be a Dessert Reception from 9:00 pm – 11:00 pm
on Monday evening. Everyone is welcome to relax and join the fun,
after you return from your dinner outings. Dress is casual.

Assumption of Risk
The ULTRADATA Users Group and Harland Financial Solutions assume
no responsibility for the risks associated with the recreational activities
of the Annual Meeting, whether supervised by the resort or not. As a
condition of participation in such recreational activities, the participant
agrees that he/she adequately understands the risks involved, is in
appropriate physical condition to perform the given activity, and
assumes all risk of injury or loss, whether personal, property or 
otherwise, that results from participation in such activity.

Tour One: Aerial Tram & Scenic Mountain Hike
Sunday, June 16, 2002 – 8:30 am–12:30 pm
This journey begins with an awe-inspiring ride up one of the steepest
mountains in North America aboard the famous Palm Springs Aerial
Tramway. From the Sonoran desert to an Alpine forest in 15 minutes!
Upon arrival at the Mountain Station at the 8,516 foot elevation, you’ll
enjoy the spectacular vista lookout over the valley below before starting
your two-hour hike through the mountain wilderness of San Jacinto
state park. You can either walk with the guide, or adventure out on
your own with the trail map provided. Wear casual, layered clothing 
and tennis shoes or hiking shoes. Temperatures average 30-40 degrees
cooler than the valley below. Water and power snacks provided. 
$57 per person

Tour Two: Rock Climbing & Water Park Fun
Sunday, June 16, 2002 – 8:00 am–12:00 Noon
Anyone can do it! This adventure program is designed for the absolute
beginner to the slightly adventurous. You’ll be taken to a unique rock
climbing adventure center for 30 minutes of instruction where you learn
to "work the ropes", followed by free time for open climbing and rope
courses on over 100 climbs and 40 ropes from 20 feet to 50 feet high.
After your climbing experience, you’ll be able to cool down at the next-
door water park with huge water slides, mammoth wave pool and its
"lazy river" float. You can wear your swimsuit under comfortable shorts
for the climbing portion, or there are lockers for changing at the center
and water park. Power snacks and towels will be provided.   
$71 per person

Tour Three: Indian Canyons & Wind Farms
Sunday, June 16, 2002 – 8:00 am – 12:00 Noon
Enjoy a trip back in time and into the future all in one morning. You’ll
start with a visit to one of the most beautiful locations in California,
the Agua Caliente Cahuilla Indian Canyons, with its contrast of rocky
gorges, open desert, streams and palm canyons. A guided walk
through the Andreas Loop will offer the history of the area. From there
your tour will proceed to the unique and fascinating Coachella Valley
Wind Farms. These giant futuristic-looking wind turbines cover enor-
mous acres of land. During your guided tour you’ll get so close to
these massive "windmills" that you can feel the huge blades whoosh
overhead. Bring your camera!   
$47 per person

To sign up for the tours, simply check the box on your
Registration Form and send in the tour fee along with your 
conference registration fee.

Note: All optional tours have a minimum number of people required to conduct
the tour. If the minimum number is not reached prior to the Conference, you will
be notified and your payment refunded.

We look forward to seeing you in June! If you have any questions, please
contact the ULTRADATA Users’ Group Meeting Office at: Phone 800-321-
6338 or Fax 714-957-9114.

Golf, Tours and Activities



ULTRADATA Users’ Group
Conference Office
1518 Brookhollow Drive, Suite 23
Santa Ana, CA 92705

Renaissance Esmeralda Resort 
Renaissance Esmeralda Resort is a deluxe desert oasis, an award-winning
retreat located at the base of the Santa Rosa Mountains, just minutes
from Palm Springs in the exclusive Indian Wells community.



Banner 33 x 88



Banner 33 x 88



Banner 33 x 88


